AMEDD (Synergy) Collaborative Services

Knowledge Management Support:


-  Discipline based Knowledge Management Consultant support.

-  One-on-one training for CoP managers


-  Telephone/e-mail support

Knowledge Exchange (KE) Capabilities:

· Asynchronous Discussions

· Email notification when messages are posted

· Archive option to archive a string of messages into a document\

· Manageable Document Repository

· Document submission ratings by readers

· Search option on keywords, date, and/or author.

· Document posting approved by designated manager

· Member Management

· Role management system with a designated manager

· Highly differentiated 

· AKO Authentication and SSO (single sign on)

· Community Calendar

· Ability to post events for a community

· Content Management
· Interface to publish information on infinite number of pages

· Survey Generator

· Anonymous surveys sent to user specified email lists

· Results returned within a comma-delimited file (imported within Excel)

· Syllabus Generator
· Template for instructors to post any number of syllabi

Capabilities and Standards
· DoD Web Administration Policies (Customer MOA)

· 508 Compliance

· Software / Web Development (PHP, ASP)

· Database Management / Programming (Microsoft SQL Server, Microsoft Access)

**The Knowledge Services Branch, Department of Learning Innovation & Technology, provides support for the Synergy and for the AMEDD Knowledge Exchange (https://ke.army.mil).

**For additional information contact Jerry Robinson, (jerry.robinson3@amedd.army.mil), phone 210-221-7895 or Andrew Munoz, (Andrew.Munoz@amedd.army.mil), phone 210-221-7380.

